
Parent Portal Guide



The Parent Portal gives you 

access to on-line student 

registration, the ability to update 

contact/student information, as 

well as allow you to access your 

child’s gradebook.



Use your email address and password to login.
(Your password would have been emailed to you.)



If you forgot your password, select the
Forgot Your Password? link and input your email address.

You will receive an email to reset your password.



Once you are in the portal, be sure to check you are in the correct 
school year then go to Select Tiles to display the assignments tile.

Select Tiles icon



Make sure the Assignments box is checked and then click Save.
(Once you have clicked Save, you will be directed back to the Home page.)



The Assignments tile will now be visible on your portal.

Clicking on the Assignment tile will direct you to the 
assignment/gradebook page. 



Note:  You maybe directed to the
By Course or Upcoming/Missing tab.



If you are looking at the By Course tab, the page will be blank until 
you select the View (course) and Term drop-downs.

Select a course and term to display assignments and the 
current grade in that course.
(Ex. Language Arts and Term 3)



If you are looking at the Upcoming/Missing tab, the page will 
populate with all the upcoming and missing assignments for all 

courses.

Note:  the Color Legend will explain the 
different colors used.



Clicking on Home in any screen will return you to the Home page of 
the portal.



If you have any questions or problems, please contact the administrative 
assistant at your school/program.

Timber Ridge School – Cindy Kindler – ckindler@nsseo.org – 847-463-8300

mailto:ckindler@nsseo.org
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