
Effective professional learning strives to improve educator practice, 
thereby increasing student achievement. We believe in providing 
NSSEO staff opportunities to expand their knowledge and grow 

professionally to better serve our students. 

If you have any questions about NSSEO Professional Learning, please email 

Molly Dunne, mdunne@nsseo.org 

Conference Request Forms
NSSEO Staff Only: 

Beginning January 2023, all conference request forms must be submitted 
electronically. The form can be found here. Once it's finished, the Director of 
Professional Learning will reach out to confirm acceptance. 

Learning Stream Support 
Have you attended a past NSSEO Professional Learning event and cannot find your 
certificate of completion? Or Have you forgotten about all of the amazing NSSEO 
Professional Learning events you have attended, and now it is time to renew your 
license/certificate? 

We are here to your rescue! You can use this link here. Once you have login in, you will 
be brought to your own Learning Stream dashboard. You will see options for "Current 
Registrations" and "Past Registrations." 
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Professional Learning FAQs 

Where can I find opportunities for 
Professional Learning for the 22-23 school 

year?

You can go to our website, click HERE.

Where do I go to sign up for a Professional 
Learning event?

Go to the NSSEO.org website.  Click on 
Professional Learning.  Scroll down to the 
Professional Learning Calendar.  Or click 

HERE.

What is the cost to attend a Professional 
Learning event?

$15 for Administrative Academies (SELA)Non-
district attendees - varies by event NSSEO 

employees, Member District employees, and 
parents/caregivers of students in our member 

districts are waived in most cases.  The cost 
for a non member district participant will be 
posted on the registration page.  The cost is 

based upon the length of the course, half-day, 
full day or series.

How do I know if I am a member district 
employee?

There are 8 member districts at NSSEO.  
Community Consolidated School District 21. 

Prospect Heights School District 23. Arlington 
Heights School District 25. River Trails School 

District 26. Mount Prospect School District 
57. Community Consolidated School District 

59. Township High School 211.  Township 
High School District 214.  NSSEO also has a 

professional learning partnership with D15.

Why is my email not working when I try to 
sign up for a Professional Learning event?

If this is your first time registering for a 
Professional Learning event with NSSEO 

Learning Streams system you will need to 
create new login credentials. Create new 

credentials by clicking Register Now > Create 
an Account and Register. Please make sure to 

use your work email address.

I’m trying to register, but my credentials 
aren’t working.  What should I do?

If this is your first time registering for a 
Professional Learning event with NSSEO 

Learning Streams system you will need to 
create new login credentials. Create new 
credentials by clicking “Register Now” > 



“Create an Account and Register”. Please 
make sure to use your work email address

How do I know if my event is canceled?
If an event is postponed or canceled, you will 

receive an email from 
nsseo@learningstream.com

Can I pay online for my event?

Yes, you can pay online by going to 
https://nsseo.revtrak.net/An invoice will be 

sent via email to the email provided during 
registration after the event. The email will 

come from kkrafton@nsseo.org

What if I can’t make an event I am signed 
up for?

You may cancel one week prior to an event by 
emailing kkrafton@nsseo.org.

I was supposed to attend an event that 
was canceled, will it be rescheduled?

We make every attempt to reschedule the 
class based on the instructor and location 

availability.  At the time of cancellation, you 
will receive information regarding future 

events.  NSSEO reserves the right to cancel 
any workshop due to low enrollment.  

When will my district receive a bill for the 
event that I attended?

All fees will be billed directly to the school 
district that employs the participant after the 

event is complete.  

What are PD hours?  What are CEUs?

Professional Development (PD) hours and 
Continuing Education Units (CEUs) are credits 
that are awarded to you for attending a course 

or a series of courses.  These credits are 
needed in order to renew your educational 

license.  

How do I earn PD hours?  CEUs?

To earn PDs/CEUs, you must sign in at the 
beginning of the day and out at the end of the 

day.  You are expected to attend the entire 
session to earn credit.  All participants must 

complete an evaluation of the class within two 
weeks of the session to be sent a certificate.  

When do I receive my PDs or CEUs?
You will receive your PDs/CEUs after you have 

completed the evaluation form.  A certificate 
will be sent to your email.  

Please check your spam folder first.  The 



I attended an event but did not receive an 
evaluation?

evaluation would come from an 
email:nsseo@learningstream.com.  If you 

signed in and out and were present for the 
entire event, please email 

kkrafton@nsseo.org.  

I need to update my Elis account and need 
my certificates of attendance.  Where can 

I find them?

With the Learning Streams system, you can 
now log into your portal and view your 

Professional Learning history under 
"Continuing Education. To log into your portal, 
click here. To view your past certificates click 
on "View Certificate PDF". Please note - this 

new system will only have Professional 
Learning history from August 2019 to now. If 

you are looking for Professional Learning 
history from previous years please email  

kkrafton@nsseo.org.

SLP (Speech-Language Pathologists): Do I 
have to earn ASHA CEU’s to maintain 

ASHA certification? (This question and 
answer come from the ASHA website).

Do I have to earn ASHA CEUs to maintain my 
ASHA certification? No. ASHA CEUs are just 

one way that you can meet the professional 
development requirement for certification 

maintenance. You may also use any 
acceptable professional development 

activities that are not registered for ASHA 
CEUs, such as employer-sponsored in-service 

training programs/NSSEO CEUs through the 
IDFPR fulfill this requirement other 

professional organizations' continuing 
education activities college or university 

course work from an institution that holds 
regional accreditation or its equivalent 

courses offered by any provider authorized by 
the International Association for Continuing 

Education and Training (IACET)

What accommodations are available to me 
during a professional learning 

opportunity?

NSSEO offers the following accommodations: 
ASL or language interpreter support, subtitles, 

and more.  Please email kkrafton@nsseo.org 
to request accommodations for your learning 

event. 

I have a question that is not on this list.
No problem! Please email kkrafton@nsseo.org 

or mdunne@nsseo.org, and we will try our 
best to answer your question!




