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8765 WEST HIGGINS ROAD, SUITE 300
CHICAGO, IL 60631
WEBSITE: www.cau.org

PHONE: 773/867-4000
FAX:      773/867-4165
TTY:      773/867-4168

EMAIL: japonte@cau.org or sjoseph@cau.org

http://www.cau.org/
mailto:japonte@cau.org
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• FIRST FREESTANDING CASE COORDINATION 
AGENCY IN THE STATE OF ILLINOIS

• ESTABLISHED IN JANUARY 1980
• FUNDED BY IDHS DIVISION OF DD TO PROVIDE 

CASEMANAGEMENT SERVICES TO FAMILIES OF 
INDIVIDUALS WITH DD

• SERVICE AREAS INCLUDE LAKE COUNTY, 
NORTH/NORTHWEST COOK COUNTY AND CHICAGO 
NORTH

• CAU FUNCTIONS AS AN ISC AGENCY AND A PAS
AGENT, PROVIDING CASE COORDINATION & PRE-
ADMISSION SCREENING (PAS) SERVICES 

• CAU IS FIRST & FOREMOST AN ISC AGENCY
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A. COMMUNITY CASEMANAGEMENT
B. CRISIS CASEMANAGEMENT
C. HOME AND COMMUNITY BASED WAIVER 

ISSA CASEMANAGEMENT (QUARTERLY 
VISITS)

D. BOGARD CONSENT DECREE
E. PRE-ADMISSION SCREENING (PAS)
F. CHICAGO FAMILY CASEMANAGEMENT 

(CFCM)
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CASEMANAGEMENT EXISTS WITHIN A WIDE VARIETY OF
ORGANIZATIONS. FUNDAMENTALLY, IT IS A COLLABORATIVE
PROCESS THAT ATTEMPTS TO ACHIEVE MULTIPLE OUTCOMES,
INCLUDING QUALITY CARE, COST CONTAINMENT 
AND CONSUMER EMPOWERMENT. 

THE PROCESS OF CASEMANAGEMENT IS:

1. ASSESSMENT OF INDIVIDUAL NEEDS
2. DEVELOPMENT OF INDIVIDUAL SERVICE PLANS (ISP), 

DISCOVERY & PERSONAL PLAN (PP) 
3. FACILITATION/IMPLEMENTATION/COORDINATION OF 

SERVICES
4. MONITORING AND EVALUATION OF SERVICE OUTCOMES
5. DOCUMENTATION OF CLIENT ACTIVITY
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AS IS TRUE IN MANY DISCIPLINES, THE FIELD OF
CASEMANAGEMENT HAS DEVELOPED A LANGUAGE OF ITS
OWN. AND AS IN OTHER DEVELOPING FIELDS,THE WORDS –
AND SOMETIMES THEIR MEANINGS –TEND TO CHANGE AS
SERVICE EVOLVES.
THE FOLLOWING TERMS ARE USED TO DESCRIBE THE 
SERVICE OF CASEMANAGEMENT AND ITS FUNCTIONS:
• INDIVIDUAL SERVICE COORDINATION (ISC)- LONG TERM INTENSIVE, 

COMMUNITY CASEMANAGEMENT. ALSO KNOWN AS CASE COORDINATION AND 
SERVICE FACILITATION.

• PRE-ADMISSION SCREENING (PAS) AGENT- MANDATED 
CASEMANAGEMENT WITH MONITORING, FOLLOW-UP FUNCTION. PAS ASSESSMENT 
DETERMINES ELIGIBILITY FOR SERVICES AND NEED FOR ACTIVE TREATMENT UNDER 
THE IDHS DIVISION OF DD.
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INDIVIDUALS DIAGNOSED WITH A 
DEVELOPMENTAL DISABILITY (I.E. COGNITIVE 
IMPAIRMENT/INTELLECTUAL DISABILITY, 
AUTISM,CEREBRAL PALSY, EPILEPSY) PRIOR TO 
AGE 18-22 OR A RELATED CONDITION IF 
DISPLAYING SIGNIFICANT LIMITATIONS IN (3) 
OUT OF (6) MAJOR LIFE AREAS: 1) SELF-CARE; 
2) SELF-DIRECTION; 3) LANGUAGE; 4) 
LEARNING; 5) MOBILITY; 6) CAPACITY FOR 
INDEPENDENT LIVING (ref. state def. MR)
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INDIVIDUALS WITH DEVELOPMENTAL DISABILITIES ARE 
DETERMINED ELIGIBLE FOR SERVICES BASED ON THE 
FOLLOWING CRITERIA:

• PERSON IS AN ILLINOIS RESIDENT
• PERSON HAS A FULL SCALE IQ UNDER 70
• PERSON REQUIRES ACTIVE TREATMENT
• PERSON HAS SIGNIFICANT LIMITATIONS IN 3 OUT OF 6 

MAJOR LIFE AREAS (SELF-CARE, SELF-DIRECTION, 
LANGUAGE, LEARNING, MOBILITY, CAPACITY FOR 
INDEPENDENT LIVING)
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• PUNS IS A STATEWIDE DATABASE THAT RECORDS 
INFORMATION ABOUT INDIVIDUALS WITH 
DEVELOPMENTAL DISABILITIES WHO ARE 
POTENTIALLY IN NEED OF SERVICES IN THE STATE OF 
ILLINOIS.

• THE STATE USES THE DATA TO SELECT INDIVIDUALS 
FOR SERVICES AS FUNDING BECOMES AVAILABLE, TO 
DEVELOP PROPOSALS AND MATERIALS FOR 
BUDGETING AND TO PLAN FOR FUTURE NEEDS.

• PUNS WILL BE THE TOOL THE STATE USES AS IT 
DECIDES WHO WILL RECEIVE SERVICES ON AN 
INDIVIDUAL BASIS.

• MORE IMPORTANTLY, PUNS IS NOW REQUIRED BY 
IDHS AS PART OF ANY FUNDING REQUEST.

• FOR FURTHER INFORMATION, PLEASE CONTACT 1-
888-337-5267 OR VISIT WWW.DD.ILLINOIS.GOV.
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• PUNS IS A FACE-TO-FACE INTERVIEW BETWEEN INDIVIDUAL WITH 
DEVELOPMENTAL DISABILITY, GUARDIANS, PRIMARY CAREGIVERS, 
FAMILY AND ISC/PAS AGENCIES.

• THE ISC/PAS AGENT WILL WORK WITH THE INDIVIDUAL AND THEIR 
FAMILY TO IDENTIFY THE NEED FOR SERVICES, EXPLAIN 
SERVICES AND IDENTIFY THE URGENCY OF NEED FOR SERVICES 
AND WILL PUT YOUR NEED FOR SERVICES INTO ONE OF THESE 
CATEGORIES: SEEKING SERVICES (Person needs services within 
one year) or PLANNING FOR SERVICES (PERSON DOES NOT NEED 
SERVICES FOR AT LEAST A YEAR, OR THE CARE GIVER IS OLDER 
THAN 60 YEARS)

• PUNS NEEDS TO BE UPDATED ANNUALLY.
• ANYTIME A NEED FOR SERVICE CHANGES.
• WHEN CONTACT INFORMATION CHANGES, SUCH AS ADDRESS OR 

TELEPHONE NUMBER.
• WHEN CAREGIVER INFORMATION CHANGES. 
• THE PUNS SELECTION IS AN OPEN AND FAIR PROCESS USING 

CRITERIA SUCH AS LENGTH OF TIME ON DATABASE, URGENCY OF 
NEED AND GEOGRAPHIC AREA OF THE STATE.

• PUNS SELECTIONS ARE BASED UPON FUNDING AVAILABILITY AND 
ABILITY TO FILL PROGRAM VACANCIES.

• INDIVIDUALS SELECTED FROM THE DATABASE WILL RECEIVE A 
LETTER DIRECTLY FROM THE ILLINOIS DEPARTMENT OF HUMAN 
SERVICES ANNOUNCING THEIR SELECTION AND INVITING THEM 
TO APPLY FOR SERVICES BY CONTACTING THEIR ISC/PAS AGENCY.
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Statewide Independent Service 
Coordination Agencies (ISC)
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Statewide Independent Service 
Coordination Agencies (ISC)
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• The term developmentally disabled refers to individuals 
who have cognitive impairment/intellectual disability 
autism, cerebral palsy or epilepsy before the age of 18. 
cognitive impairment/intellectual disability refers to 
significantly sub-average general intellectual functioning 
existing concurrently with deficits in adaptive behavior 
and manifested before the age of 22 years.  
Significantly sub-average is defined as an intelligence 
quotient (IQ) of 70 or below on standardized measures 
of intelligence.  This upper limit could be extended 
upward depending on the reliability of the intelligence 
test used.

• The term intellectual disability is defined as a condition 
which may prevent an individual from functioning as an 
independent individual due to debilitating 
psychological/psychiatric problems such as 
schizophrenia, recurrent major depression, bipolar 
disorders and other severe mental health conditions.
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COMPONENTS OF PRE-ADMISSION SCREENING (PAS)

PRE-ADMISSION SCREENING (PAS) ASSESSMENT:
• PSYCHOLOGICAL EVALUATION BY LICENSED 

CLINICAL PSYCHOLOGIST
• PSYCHIATRIC EVALUATION – IF PERSON HAS AXIS I DX

• RELEASES OF INFORMATION
• MEDICAL HISTORY & PHYSICAL EXAMINATION 

FORMS
• COPY OF SOCIAL SECURITY CARD
• COPY OF MEDICAID CARD 
• COPY OF PUNS
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“HOW 2 GET STARTED GUIDE 4 PARENTS”
• ILLINOIS PRIORITIZATION OF URGENCY OF NEED 

FOR SERVICES (PUNS)
• APPLY FOR SOCIAL SECURITY (SSI OR SSDI)
• APPLY FOR MEDICAID – IDHS OFFICE(FORMERLY 

DPA) AS KEY TO ACCESS ADULT SERVICES
• PETITION FOR GUARDIANSHIP- CONSIDER ISSUES 

REGARDING GUARDIANSHIP
• COMPLETE ESTATE PLANNING (I.E. SPECIAL 

NEEDS TRUST) – IF NEEDED
• INTAKE
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TRANSITIONAL PHASES
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ADULT CRISIS CRITERIA AS ESTABLISHED BY IDHS-DIVISION 
OF DEVELOPMENTAL DISABILITIES (DDD)- see IDHS 4/16/08 
MEMO

• The Division of Developmental Disabilities is unable to provide funding for 
Waiver services except for individuals whose circumstances place them within 
one of the following CRISIS criteria categories. PAS AGENCIES MUST NOT 
SUBMIT REQUESTS FOR FUNDING UNLESS THE INDIVIDUAL FITS 
INTO ONE OF THE FOLLOWING CATEGORIES FOR THE TYPE OF 
SERVICES BEING REQUESTED:

A.      Residential Services (i.e. Waiver CILA-Community Integrated Living Arrangement 
or Waiver CLF-Community Living Facility):
1. Individuals who are in crisis situations (e.g., including but not limited to, persons who have 
lost their caregivers, persons who are in abusive or neglectful situations; homelessness; 
individual’s behaviors
2. Individuals who are wards of the DCFS and are approaching the age of 22 and individuals 
who are aging out of children’s residential services funded by the Office of DD;
3. Individuals who reside in State-Operated Developmental Centers;
4. Bogard class members, i.e., certain individuals with DD who currently reside or previously 
resided in a nursing facility; and
5. Individuals with MR who reside in State-Operated Developmental Mental Health Hospitals.

***Funding requests for individuals with aging caregivers and for individuals who reside in private 
ICFs/MR must not be submitted unless the individual also fits into one of the five 
categories listed above
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ADULT CRISIS CRITERIA AS ESTABLISHED BY IDHS-DIVISION OF 
DEVELOPMENTAL DISABILITIES (DDD) – SEE 4/16/08 MEM0

•The Division of Developmental Disabilities is unable to provide funding for Waiver 
services except for individuals whose circumstances place them within one of the 
following CRISIS criteria categories. PAS AGENCIES MUST NOT SUBMIT REQUESTS 
FOR FUNDING UNLESS THE INDIVIDUAL FITS INTO ONE OF THE FOLLOWING 
CATEGORIES FOR THE TYPE OF SERVICES BEING REQUESTED:

B. SUPPORT SERVICES. (i.e., Adult Home-Based Services (AHBS), the individual must 
not be receiving any support services from the Division of Developmental Disabilities or 
the Division of Rehabilitation Services (except vocational rehabilitation services).  
Further, the individual must fit into one of the following circumstances:

• The death of a caregiver(s);
• The caregiver is unable to address the support needs of the individual, thereby 
jeopardizing the individual’s health, well-being and/or safety needs;
• The physical and/or mental injury and /or sexual abuse inflicted on the individual;
•The status as a homeless/undomiciled individual;
• Individual’s behaviors (i.e. verbal and physical aggression, bodily harm to self and/or 
others) that put the individual and/or family member at risk of serious harm.

•http://www.dhs.state.il.us/page.aspx?item=85187
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CHILDREN’S CRISIS CRITERIA AS ESTABLISHED BY IDHS-
DIVISION OF DEVELOPMENTAL DISABILITIES (DDD) – SEE 
4/16/08 MEM0

• The Division of Developmental Disabilities is unable to provide funding for 
Waiver services except for individuals whose circumstances place them within 
one of the following CRISIS criteria categories. PAS AGENCIES MUST NOT 
SUBMIT REQUESTS FOR FUNDING UNLESS THE INDIVIDUAL FITS INTO ONE 
OF THE FOLLOWING CATEGORIES FOR THE TYPE OF SERVICES BEING 
REQUESTED:

• B. SUPPORT SERVICES. (i.e., CHILDREN HOME-BASED SUPPORT (CHBS) and 
Children’s Residential Programs (17D & 19D). The individual must not be 
receiving any support services from the Division of Developmental Disabilities 
or the Division of Rehabilitation Services or Division of Specialized Care for 
Children (DSCC) Waiver Program. Further, the individual must fit into one of the 
following circumstances:

• The caregiver is unable to keep the child safe;
• The caregiver is unable to meet the child’s support needs. The family 

dynamics (i.e. multiple children with disabilities dependent upon the caregiver) 
as correlated with the medical, physical, and/or behavioral needs of the child 
place demands on the family that put the child and/or family member(s) at 
serious risk;

• The child’s behaviors (i.e. verbal and/or physical aggression, bodily harm to 
self and/or others) put the child and/or family member(s) at risk of serious 
harm;

• http://www.dhs.state.il.us/page.aspx?item=85188
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• NEXT STEP FOLLOWING TRANSITION FROM 
SPECIAL EDUCATION

• PAS ASSESSMENT NEEDED
• IDHS FUNDING NEEDED
• MUST MEET IDHS CRISIS CRITERIA 
• TYPES OF ADULT SERVICES:
1. VOCATIONAL PROGRAMS

A) SHELTERED WORKSHOP
B) DEVELOPMENTAL TRAINING (DT)
C) SUPPORTED EMPLOYMENT PROGRAM (SEP)
D) COMPETITIVE EMPLOYMENT PROGRAM 
(CEP)
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2. RESIDENTIAL PROGRAMS
• VOCATIONAL PLACEMENT, TRANSPORTATION, 

SPECIAL RECREATION ALSO INCLUDED.
• PAS ASSESSMENT & IDHS FUNDING NEEDED.
• IDHS EMERGENCY/CRISIS CRITERIA MUST BE MET IN 

ORDER TO ACCESS SERVICES.
TYPES OF RESIDENTIAL PROGRAMS:

A) COMMUNITY INTEGRATED LIVING ARRANGEMENT 
(CILA) – IDHS FUNDED

B) INTERMEDIATE CARE FACILITY FOR THE 
DEVELOPMENTALLY DISABLED (ICFDD) – IDPA FUNDED

C) COMMUNITY LIVING FACILITY (CLF) – IDHS FUNDED
D) SUPERVISED LIVING ARRANGEMENT (SLA) – IDHS 

FUNDED
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