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8765 WEST HIGGINS ROAD, SUITE 300
CHICAGO, IL 60631
WEBSITE:

PHONE: 773/867-4000
FAX: (73/867-4165
TTY: (73/867-4168

EMAIL: or



http://www.cau.org/
mailto:japonte@cau.org

WHATISC.A. g

FIRST FREESTANDING CASE COORDINATION
AGENCY IN THE STATE OF ILLINOIS

ESTABLISHED IN JANUARY 1980

FUNDED BY IDHS DIVISION OF DD TO PROVIDE
CASEMANAGEMENT SERVICES TO FAMILIES OF
INDIVIDUALS WITH DD

SERVICE AREAS INCLUDE LAKE COUNTY,
NORTH/NORTHWEST COOK COUNTY AND CHICAGO
NORTH

CAU FUNCTIONS AS AN AGENCY AND A
AGENT, PROVIDING CASE COORDINATION & PRE-
ADMISSION SCREENING ( ) SERVICES

CAU IS FIRST & FOREMOST AN AGENCY
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COMMUNITY CASEMANAGEMENT
CRISIS CASEMANAGEMENT

HOME AND COMMUNITY BASED WAIVER
ISSA CASEMANAGEMENT (OUARTERLY
VISITS)

BOGARD CONSENT DECREE
PRE-ADMISSION SCREENING (PAS)

CHICAGO FAMILY CASEMANAGEMENT
(CECM)
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CASEMANAGEMENT EXISTS WITHIN A WIDE VARIETY OF
ORGANIZATIONS. FUNDAMENTALLY, IT IS A COLLABORATIVE
PROCESS THAT ATTEMPTS TO ACHIEVE MULTIPLE OUTCOMES,
INCLUDING QUALITY CARE, COST CONTAINMENT

AND CONSUMER EMPOWERMENT.

THE PROCESS OF CASEMANAGEMENT |S:

OF INDIVIDUAL NEEDS

OF INDIVIDUAL SERVICE PLANS (ISP),
DISCOVERY & PERSONAL PLAN (PP)

OF
SERVICES
AND OF SERVICE OUTCOMES

OF CLIENT ACTIVITY
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AS IS TRUE IN MANY DISCIPLINES, THE FIELD OF
CASEMANAGEMENT HAS DEVELOPED A LANGUAGE OF ITS
OWN. AND AS IN OTHER DEVELOPING FIELDS, THE WORDS -
AND SOMETIMES THEIR MEANINGS —TEND TO CHANGE AS
SERVICE EVOLVES.

THE FOLLOWING TERMS ARE USED TO DESCRIBE THE
SERVICE OF CASEMANAGEMENT AND ITS FUNCTIONS:
 INDIVIDUAL SERVICE COORDINATION (ISC)-

« PRE-ADMISSION SCREENING (PAS) AGENT-



POPULATION SERVED

INDIVIDUALS DIAGNOSED WITH A
DEVELOPMENTAL DISABILITY (I.E. COGNITIVE
IMPAIRMENT/INTELLECTUAL DISABILITY,
AUTISM,CEREBRAL PALSY, EPILEPSY) PRIOR TO
AGE 18-22 OR A RELATED CONDITION IF
DISPLAYING SIGNIFICANT LIMITATIONS IN (3)
OUT OF (6) MAJOR LIFE AREAS: 1) SELF-CARE:
2) SELF-DIRECTION:; 3) LANGUAGE; 4)
LEARNING: 5) MOBILITY; 6) CAPACITY FOR
INDEPENDENT LIVING (ref. state def. MR)



ELIGIBILITY CRITERIA

INDIVIDUALS WITH DEVELOPMENTAL DISABILITIES ARE
DETERMINED ELIGIBLE FOR SERVICES BASED ON THE
FOLLOWING CRITERIA:

(SELF-CARE, SELF-DIRECTION,
LANGUAGE, LEARNING, MOBILITY, CAPACITY FOR
INDEPENDENT LIVING)
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PUNS IS A STATEWIDE DATABASE THAT RECORDS
INFORMATION ABOUT INDIVIDUALS WITH
DEVELOPMENTAL DISABILITIES WHO ARE
POTENTIALLY IN NEED OF SERVICES IN THE STATE OF
ILLINOIS.

THE STATE USES THE DATA TO SELECT INDIVIDUALS
FOR SERVICES AS FUNDING BECOMES AVAILABLE, TO
DEVELOP PROPOSALS AND MATERIALS FOR
BUDGETING AND TO PLAN FOR FUTURE NEEDS.

PUNS WILL BE THE TOOL THE STATE USES AS IT
DECIDES WHO WILL RECEIVE SERVICES ON AN
INDIVIDUAL BASIS.

MORE IMPORTANTLY, PUNS IS NOW REQUIRED BY
IDHS AS PART OF ANY FUNDING REQUEST.

FOR FURTHER INFORMATION, PLEASE CONTACT 1-
888-337-5267 OR VISIT WWW.DD.ILLINOIS.GOV.
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ILLINOIS PRIORITIZATION OF URGENCY OF NEED FOR
SERVICES (PUNS)

PUNS IS A FACE-TO-FACE INTERVIEW BETWEEN INDIVIDUAL WITH
DEVELOPMENTAL DISABILITY, GUARDIANS, PRIMARY CAREGIVERS,
FAMILY AND ISC/PAS AGENCIES.

THE ISC/PAS AGENT WILL WORK WITH THE INDIVIDUAL AND THEIR
FAMILY TO IDENTIFY THE NEED FOR SERVICES, EXPLAIN
SERVICES AND IDENTIFY THE URGENCY OF NEED FOR SERVICES
AND WILL PUT YOUR NEED FOR SERVICES INTO ONE OF THESE
CATEGORIES: SEEKING SERVICES (Person needs services within
one year) or PLANNING FOR SERVICES (PERSON DOES NOT NEED
SERVICES FOR AT LEAST A YEAR, OR THE CARE GIVER IS OLDER
THAN 60 YEARS)

PUNS NEEDS TO BE UPDATED ANNUALLY.
ANYTIME A NEED FOR SERVICE CHANGES.

WHEN CONTACT INFORMATION CHANGES, SUCH AS ADDRESS OR
TELEPHONE NUMBER.

WHEN CAREGIVER INFORMATION CHANGES.

THE PUNS SELECTION IS AN OPEN AND FAIR PROCESS USING
CRITERIA SUCH AS LENGTH OF TIME ON DATABASE, URGENCY OF
NEED AND GEOGRAPHIC AREA OF THE STATE.

PUNS SELECTIONS ARE BASED UPON FUNDING AVAILABILITY AND
ABILITY TO FILL PROGRAM VACANCIES.

INDIVIDUALS SELECTED FROM THE DATABASE WILL RECEIVE A
LETTER DIRECTLY FROM THE ILLINOIS DEPARTMENT OF HUMAN
SERVICES ANNOUNCING THEIR SELECTION AND INVITING THEM
TO APPLY FOR SERVICES BY CONTACTING THEIR ISC/PAS AGENCY2
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ummary of PUNS by Type of Support Needed

Type of Support Neaded
Personal Support
Respite Support
Behavioral Support
Physical Therapy
Occupational Therapy
Speech Therapy
Assistive Therapy
Adaptations to Home or Vehicle
MNursing Services - In-Home Intermittent
Other Individual Supports
Transportation: Trip/Mileage Reimbursement
Transportation: Other Services
Support to Work at Home
Support to Work in Community
Work/Activities in Disability Setting
Activity Center for Seniors
Out-of-Home Re;i_dentlal: Less than 24-Hour
Out-of-Home Residential: 24-Hour

Jnduplicated Count of PUNS Records with Current Needs

Need Count
Emergency 1,778
Critical 11,534
Planning - 5,691

. Total: 19,003 I

Emergency
1,420
589
971
554
726
771
606
457
151
597
B79
863
80
550
872
30
166
700

Critical
9,418
3,173
4,609
2,816
4,155
5,000
3,553
1,611

405
4,356
5,682
6,187

496
4,952
6,033

51
1,367
3,511

Planning
3,301
1,022
1,464
1,131
1,680
2,020
1,351

619
151
1,904
2,294
2,375
446
1,829
2,042
30
565
2,173

Total
14,139
4,784
7,044
4,501
6,561
7,791
5,510
2,687
707
6,857
8,855
9,425
1,022
7,331
8,947
111
2,098
6,384



DHS: Summary of PUNS by Race & Hispanic/Latino Origin

Illinois Dapurtmunt of Human Services
& James T. Dimas,

Summarv of PU NS by Race & Hispanic/Latino Origin
Updated 4/6/2016

Mote:

« % of 2010 INlinois Census is those presumed to have Developmental Disabilities

= "Total PUNS" Includes counts of closed records

Summary of PUNS by Race

RACE Total PUNS | % of PUNS | % of IL Census | Active PUNS | % OF PUNS
White 33,173 59.06% 71.53% 13,697 £9.15%
African American 10,430 21.71% 14.55% 3,638 18.37%
Indian/Eskimo 103 0.21% 0.34% 37 0.19%
Asian 1,150 2.39% 4.57% 696 3.51%
Pacific Islander 93 0.19% 0.03% 36 0.18%
Unknown 3,088 6.43% 6.71% 1,704 8.60%

Totals: 48,037 19,808
Summary of PUNS by Hispanic/Latino Origin
Ethnic Group Total % of %% of IL Active % OF
PUNS PUNS Census PUNS PUNS
Not Hispanic 41,726 BE.86% : BY.70% 16,336 82.47%
Mexican 2,598 5.41% 9.20% 1,627 8.21%
Puerto Rican 354 0.74% 1.30% 196 0.99%
Cuban 15 0.03% 0.10% 8 0.04%
Central/South 100 0.21% Not Available 55 0.28%
American
Other Hispanic 518 1.08% 1,70% 289 1.46%
Unknown 2,726 5.67% 1,297 6.55%
Totals: 48,037 19,808




Summary of PUNS by Type of Support Needed

Updated 4/10/2018

Summary of PUNS by Type of Support Needed

Type of Support Needed Emergency Critical Planning Total
Personal Support 1,242 10,144 3,429 14,815
Respite Support 527 3,461 975 4,963
Behavioral Support 856 4,916 1,483 7,255
Physical Therapy 450 2,957 1,181 4,599
Occupational Therapy 618 4,509 1,782 6,909
Speech Therapy 671 5,317 2,089 8,077
Assistive Therapy 530 3,949 1,492 5,971
Adaptations to Home or Vehicle 371 1,596 602 2,569
Nursing Services - In-Home Intermittent 151 409 158 718
Other Individual Supports 528 4,744 2,033 7,305
Transportation: Trip/Mileage Reimbursement 775 6,308 2,473 9,556
Transportation: Other Services 855 6,891 2,608 10,354
Support to Work at Home 79 568 443 1,090
Support to Work in Community 542 5,441 1,875 7,858
Work/Activities in Disability Setting 806 0,344 1,989 9,139
Activity Center for Seniors 32 30 30 142
Out-of-Home Residential: Less than 24-Hour 162 1,494 018 2,274
Out-of-Home Residential: 24-Hour 672 3,727 2,229 6,628

Unduplicated Count of PUNS Records with Current Needs

Need Count
Emergency 1,582
Critical 12,067
Planning 5,625

Total: 19,274

T



Updated 7/11/2018

Summary of PUNS by Type of Support Needed

Type of Support Needed
Personal Support
Respite Support
Behavioral Support
Physical Therapy
Occupational Therapy
Speech Therapy
Assistive Therapy
Adaptations to Home or Vehicle
Nursing Services - In-Home Intermittent
Other Individual Supports
Transportation: Trip/Mileage Reimbursement
Transportation: Other Services
Support to Work at Home
Support to Work in Community
Work/Activities in Disability Setting
Activity Center for Seniors
Out-of-Home Residential: Less than 24-Hour
Out-of-Home Residential: 24-Hour

Unduplicated Count of PUNS Records with Current Needs

Need Count
Emergency 1,555
Critical 12,183
Planning 5,698

Total: 19,436

Emergency Critical

1,222
534
835
446
617
674
514
359
144
514
760
870

73
533
786

30
141
666

10,339
3,577
4,938
2,974
4,555
5,403
3,951
1,572

425
4,814
6,448
6,951

567
5,522
6,403

68
1,507
3,731

Planning
3,531
1,007
1,481
1,179
1,795
2,141
1,505

587
164
2,087
2,566
2,649
453
1,876
2,026
34
597
2,286

Total
15,092
5,118
7,254
4,599
6,967
8,218
5,970
2,518
733
7,415
9,774
10,470
1,093
7,931
9,215
1353
2,245
6,683









ACCESS SERVICES NORHTERN IL
7399 FOREST HILLS ROAD

LOVES PARK IL 61111

Phone: (815) 282-8824
Fax: (815) 282-8835

WwWw.accessin.com

CENTRAL IL SERVICE ACCESS
1415 VALLE VISTA BLVD
PEKIN IL

61554

Phone: (309) 347-7202
Fax: (309) 347-7297

WWwW. cisagroup. org

CHAMPAIGN CO REG PLANNING
1776 E. WASHINGTON BOX 17760
URBANA IL 61803

Phone: (217) 328-3313
Fax: (217) 328-2426

wwWw.Cccrpc.org

COMMUNITY ALTERNATIVES
8765 W. HIGGINS — 3RD FLOOR
CHICAGO IL 60631

Phone: (773) 8674000
Fax: (773) 867-4156

www.call.org

COMMUNITY SERVICE OPTIONS
7575 S. KOSTNER

Phone: (773) 884-1000
Fax: (773)838-9362

WWW.Cs01.0rg

CHICAGO IL 60652

CSO/RIM Phone: (309) 278-0020

3601 MORTON DRIVE Fax: (309) 278-0024

EAST MOLINE IL 61244

DAYONE NETWORK INC Phone: (630) 878-2277

1551 E. FABYAN PARKWAY Fax: (630) 879-8098 www. dayonenetwork.org
GENEVA I 60134

DD SERVICES OF METRO EAST

2900 FRANK SCOTT PKWY WEST-
#928

BELLEVILLE IL
62223

Phone: (618) 236-7957
Fax: (618) 236-7925

GREAT RIVER SERVICE COORD
P.O. BOX 369

JACKSONVILLE IL 626511

Phene: (217) 243-2330
Fax: (217) 243-3971




LIVINGSTON COUNTY 708 BOARD
310 E. TORRANCE P.O. BOX 504
PONTIAC IL 61764

Phone: {(815) 844-7708
Fax: {815) 844-7712

OPTIONS & ADVOCACY MCHENRY
CcO

Phone: (815) 477-4720
Fax: (815) 477-4700

www.optionsandadvocacy.org

365 MILENNIUM DRIVE SUITE A

CRYSTAL LAKE IL 60012

PACT, INC.

555 E. BUTTERFIELD SUITE 300 Phone: (630) 960-3700 www. pactinc.net
LOMBARD IL 60148 Fax: (630) 493-9480

PRAIRIELAND SERVICE COORD
4847 U.S. ROUTE 36 EAST

Phone: (217) 864-0494
Fax: {217) 864-6873

www.psci.info

Phone: (815) 741-0800
Fax: (815) 741-1678

www. swgkinc@aol.com

Phone: (800) 828-7422
Fax: (618) 532-9416

DECATUR 1L 62525
SERVICE, INC.

1740 WEST MCDONOUGH ST.
JOLIET L 60436
SOUTHERN IL CASE COORD

P.O. BOX 588

CENTRALIA 1L 61801
SUBURBAN ACCESS, INC.

925 W. 175™ STREET 3"° FLOOR
HOMEWOOD IL 60430

Phone: {708) 799-8190
Fax: (708) 799-9178

WEST CENTRAL SERVICE COORD
955 WEST WASHINGTON

PITTSFIELD IL. 62363

Phone: (217) 285-5227
Fax: (217) 285-6903

WESTERN IL SERVICE COORD

509 N. LAFAYETTE ST. SUITE
203
MACOMB IL 61455

Phone: (309) 833-1621
Fax: {309) 837-1730

www. westernillinoisservicecoardin
ation._or




Terminology In the State
of lllinois

The term developmentally disabled refers to individuals
who have cognitive impairment/intellectual disability
autism, cerebral palsy or epilepsy before the age of 18.
cognitive impairment/intellectual disability refers to

significantly sub-average general intellectual functioning

existing concurrently with deficits in adaptive behavior
and manifested before the age of 22 years.
Significantly sub-average is defined as an intelligence
qguotient (1Q) of 70 or below on standardized measures
of intelligence. This upper limit could be extended
upward depending on the reliability of the intelligence
test used.

The term intellectual disabllity is defined as a condition
which may prevent an individual from functioning as an
iIndependent individual due to debilitating
psychological/psychiatric problems such as
schizophrenia, recurrent major depression, bipolar
disorders and other severe mental health conditions.
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COMPONENTS OF

PRE-ADMISSION SCREENING ( )ASSESSMENT:

e PSYCHOLOGICAL EVALUATION BY LICENSED
CLINICAL PSYCHOLOGIST

e PSYCHIATRIC EVALUATION — IF PERSON HAS AXIS | DX
« RELEASES OF INFORMATION

« MEDICAL HISTORY & PHYSICAL EXAMINATION
FORMS

« COPY OF SOCIAL SECURITY CARD
« COPY OF MEDICAID CARD
« COPY OF PUNS
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“HOW ” GET STARTED GUIDE ~ PARENTS™

ILLINOIS PRIORITIZATION OF URGENCY OF NEED
FOR SERVICES ( )

APPLY FOR SOCIAL SECURITY ( )

APPLY FOR — IDHS OFFICE(FORMERLY
DPA) AS KEY TO ACCESS ADULT SERVICES

PETITION FOR GUARDIANSHIP- CONSIDER ISSUES
REGARDING GUARDIANSHIP

COMPLETE ESTATE PLANNING (l.E. SPECIAL
NEEDS TRUST) — IF NEEDED
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ADULT CRISIS CRITERIA AS ESTABLISHED BY IDHS-DIVISION
OF DEVELOPMENTAL DISABILITIES (DDD)- see IDHS 4/16/08
MEMO

. The Division of Developmental Disabilities is unable to provide funding for
Waiver services except for individuals whose circumstances place them within
one of the following CRISIS criteria categories. PAS AGENCIES MUST NOT
SUBMIT REQUESTS FOR FUNDING UNLESS THE INDIVIDUAL FITS
INTO ONE OF THE FOLLOWING CATEGORIES FOR THE TYPE OF
SERVICES BEING REQUESTED:

A. Residential Services (i.e. Waiver CILA-Community Integrated Living Arrangement
or Waiver CLF-Community Living Facility):
1. Individuals who are in crisis situations (e.g., including but not limited to, persons who have

lost their caregivers, persons who are in abusive or neglectful situations; homelessness;
individual’s behaviors

2. Individuals who are wards of the DCFS and are approaching the age of 22 and individuals
who are aging out of children’s residential services funded by the Office of DD;

3. Individuals who reside in State-Operated Developmental Centers;

4. Bogard class members, i.e., certain individuals with DD who currently reside or previously
resided in a nursing facility; and

5. Individuals with MR who reside in State-Operated Developmental Mental Health Hospitals.

***Funding requests for individuals with aging caregivers and for individuals who reside in private
ICFs/MR must not be submitted unless the individual also fits into one of the five
categories listed above
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ADULT CRISIS CRITERIA AS ESTABLISHED BY IDHS-DIVISION OF
DEVELOPMENTAL DISABILITIES (DDD) — SEE 4/16/08 MEMO

*The Division of Developmental Disabilities is unable to provide funding for Waiver
services except for individuals whose circumstances place them within one of the
following CRISIS criteria categories. PAS AGENCIES MUST NOT SUBMIT REQUESTS
FOR FUNDING UNLESS THE INDIVIDUAL FITS INTO ONE OF THE FOLLOWING
CATEGORIES FOR THE TYPE OF SERVICES BEING REQUESTED:

B. SUPPORT SERVICES. (i.e., Adult Home-Based Services (AHBS), the individual must
not be receiving any support services from the Division of Developmental Disabilities or
the Division of Rehabilitation Services (except vocational rehabilitation services).
Further, the individual must fit into one of the following circumstances:

 The death of a caregiver(s);

 The caregiver is unable to address the support needs of the individual, thereby
jeopardizing the individual’s health, well-being and/or safety needs;

* The physical and/or mental injury and /or sexual abuse inflicted on the individual;
*The status as a homeless/undomiciled individual;

» Individual’s behaviors (i.e. verbal and physical aggression, bodily harm to self and/or
others) that put the individual and/or family member at risk of serious harm.

*http://www.dhs.state.il.us/page.aspx?item=85187
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CHILDREN'S CRISIS CRITERIA AS ESTABLISHED BY IDHS-
DIVISION OF DEVELOPMENTAL DISABILITIES (DDD) — SEE
4/16/08 MEMO

The Division of Developmental Disabilities is unable to provide funding for
Waiver services except for individuals whose circumstances place them within
one of the following CRISIS criteria categories. PAS AGENCIES MUST NOT
SUBMIT REQUESTS FOR FUNDING UNLESS THE INDIVIDUAL FITS INTO ONE
OF THE FOLLOWING CATEGORIES FOR THE TYPE OF SERVICES BEING
REQUESTED:

B. SUPPORT SERVICES. (i.e., CHILDREN HOME-BASED SUPPORT (CHBS) and
Children’s Residential Programs (17D & 19D). The individual must not be
receiving any support services from the Division of Developmental Disabilities
or the Division of Rehabilitation Services or Division of Specialized Care for
Children (DSCC) Waiver Program. Further, the individual must fit into one of the
following circumstances:

The caregiver is unable to keep the child safe;

The caregiver is unable to meet the child’s support needs. The family
dynamics (i.e. multiple children with disabilities dependent upon the caregiver)
as correlated with the medical, physical, and/or behavioral needs of the child
place der_nfli(nds on the family that put the child and/or family member(s) at
serious risk;

The child’s behaviors (i.e. verbal and/or physical aggression, bodily harm to
ﬁelf and/or others) put the child and/or family member(s) at risk of serious
arm;

http://www.dhs.state.il.us/page.aspx?item=85188 28



ADULT SERVICES

NEXT STEP FOLLOWING TRANSITION FROM
SPECIAL EDUCATION

PAS ASSESSMENT NEEDED

IDHS FUNDING NEEDED

MUST MEET IDHS CRISIS CRITERIA

TYPES OF ADULT SERVICES:

VOCATIONAL PROGRAMS

A) SHELTERED WORKSHOP

B) DEVELOPMENTAL TRAINING (DT)

C) SUPPORTED EMPLOYMENT PROGRAM (SEP)

D) COMPETITIVE EMPLOYMENT PROGRAM
(CEP)
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ADULT SERVICES

RESIDENTIAL PROGRAMS

VOCATIONAL PLACEMENT, TRANSPORTATION,
SPECIAL RECREATION ALSO INCLUDED.

PAS ASSESSMENT & IDHS FUNDING NEEDED.

IDHS EMERGENCY/CRISIS CRITERIA MUST BE MET IN
ORDER TO ACCESS SERVICES.

TYPES OF RESIDENTIAL PROGRAMS:

A) COMMUNITY INTEGRATED LIVING ARRANGEMENT
— IDHS FUNDED

B) INTERMEDIATE CARE FACILITY FOR THE
DEVELOPMENTALLY DISABLED — IDPA FUNDED

C) COMMUNITY LIVING FACILITY — IDHS FUNDED

D) SUPERVISED LIVING ARRANGEMENT — IDHS
FUNDED

30
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